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Quick Guide to the CAD Partner GmbH and Smap3D Plant Design
GmbH Ticket System

Contents

L. CRANEE PASSWOIT oottt ettt et e e e et e e et e e et e e et e e e e et e et e e e et a e e 2
2. Initiate @ NeW reqUEST (TICKET) ...iiiiiiiii e 2
3L THCKET OVEIVIBWS ..ttt ettt etttk h ettt et e ettt ettt 4
4. Detail VIBW fOr FEQUESTS ..ot 4

Learn more about CAD Partner GmbH and Smap3D Plant Design GmbH at www.cadpartner.de and
www.smap3d.com.

CAD Partner GmbH, Am Marktplatz 7, 93152 Nittendorf, Germany
Phone: +49 9404 9639-21,
E-Mail: info@CADpartner.de

Smap3D Plant Design GmbH, Am Marktplatz 7, 93152 Nittendorf, Germany
Phone: +49 9404 9639-41,

E-Mail: info@smap3d.com
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1. Change password
You can make various configurations via the Settings menu in the upper right margin.

“You are logged in as Alexandra Vetter ﬂ- [y

In addition to setting the language displayed in the user interface, you can also change your password here.

2. Initiate a new request (ticket)

The “New ticket” listing in the Tickets menu accesses the input screen for initiating a new request.
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Ticket Templates

My Tickets

All (22) | Open (2) | Closed (20} Company Tickets
HELPDESK# TITLE Search
24241492 Test - Antwort

Data about the product in question and the system environment must first be entered in the input screen
(required fields are marked with an *):
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Create new ticket

All fields marked with an asterigk (*) are mandatory.

* To: | Smap3D Plant Design [-]
Version Solid Edge: | I=]
Servicepack Solid Edge: | [«

Komponente Solid Edge: |

Verzion SolidWorks: | Solid\Works 2024

Service Pack SolidWorks: | SP 5.0

Version Inventor: |

Servicepack Plant Design: | SP2

Komponente Plant Design: | 3D-Piping

-]
-]
M
Version Plant Design: | 2024 [-]
M
M
-]

Operating system: | Windows 10 64 bit

Selected customer ID | 100000-SPD

After selecting the key data on the system environment, enter a subject and describe the problem in the
text field.

* Subject: |

=

TEEBIUS-,'E:; P EE EE | =@ &

Q

Format - Font - Sze - A-[- T, [ souce () A 72 31

Attach t: | Dateien auswahlen | Keine ausgewahit

Priority: | 3 nomal | = |

Ticketnumber Customer: |

Files can be added in addition to the textual description of the request.
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Image files can be copied from the clipboard directly into the text field. Larger files such as assemblies or
drawings can be added as an attachment. The maximum file size for attachments is 100 MB.

In the Customer ticket number field, you can select an internal reference such as the name of the respective
end user involved in the process. This internal reference is then displayed in the ticket overviews.

Once you have entered all your information, the process is completed by pressing the Submit button.

3. Ticket overviews

Overview lists with all requests can be accessed via the Tickets menu. This gives you an overview of your
ongoing and completed support requests at all times.

Smap3D 2.
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Ticket Templates FAG

New Ticket
My Tickets My Tickets
All (22) | Open (2) | Chosed (20)
HELPDE 5K# TITLE Search
34241492 Test - Antwort

The My tickets overview lists only tickets that were added by the currently registered user. The Company
tickets overview lists all requests by your company and the associated end user.

In the selected ticket overview, you can choose whether to display all requests, open requests only, or
closed requests.

My Tickets

[All (22) | Open (2) | Closed (20) ||

HELPDESK#
24241492 Test - Antwort

TITLE

4. Detail view for requests

The Detail view is accessed by selecting a process in the ticket overview.
There, every communication with regard to the process is saved as a line item and can be opened in a detail
view by clicking.
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Reply
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If we have replied to a request or if you want to submit additional information on a request, please use the

Reply function in the detail view of the ticket.

For further questions about using the system, please contact hotline@cadpartner.de or
support@smap3d.com.
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